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Password Resets

Every year, you will be asked to reset your password.

Your password cannot be:

the same password or any of your
previous passwords

your first or last name as a part of your
password

the word “password” or “abc”

Your password must have:

at least seven characters
a capital letter

a lowercase letter

a number



Microsoft 365/Teams help

For all Office 365 apps: Outlook, Teams, etc.

1. When signing in through the web, if the website says your password is incorrect, make
sure you are using the full email address, not just your username.

2. Look carefully at the URL. (the website address that begins with https://). If it begins with
https://login.live.com/.... It is the wrong log in screen.
You must go to https://office.com. When you click sign in, the URL will be
https://login.microsoftonline.com/.... This is the correct log in screen.



How to Do A Windows
Update

How to do Windows Update:

You will need to go to the settings window to begin:
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Then you will click “check for update:™
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Then you will click “check for update:”

Windows Update
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More options

You will either have updates and that will process automatically, or you will have some that
you will need to download and install. You will need to make sure these are completed to
make sure you Device is up to date.
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Recording and Microphone
troubleshooting

On the web or Teams:
First make sure you allow the website to use your microphone.

A sgreenshotof@computerAl-generated content may be incorrect.

If you click “block” by accident, click on the “lock” or lines next to the URL and change the
microphone setting to allow.
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If you get the message “The recording volume was low. Please record again.”

Mic Error

The recording volume was low.

Please record again.

Open your Windows “Settings”




(Click the blue windows button at the bottom of the screen, then the gray gear.) On the left side of
the settings box, click “system” then select “sound.”
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Scroll down until you see “Input.” Check that the Volume next to the picture of the microphone is
up. If the microphone has a slash through it, click on the microphone to remove the slash. Try to
record again.

AsgreenshotofacomputerAl-generated content may be incorrect.



How to Close running
Programs
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How to Close running Programs for MCAS:

First do CTRL+ALT+DEL to get to task Manager

Task r'."ur'.\tt_;-fl L

Processes

Mame

Apps (9)

> (@ Goegle Chrome (24)

> ﬂ Microsoft Excel

> [ Microsoft Word

> @ Qutlook (mew) (3)

> B Remote Desktop Connection
> ) Signal (5)

> %) SnippingTool.exe

> P Task Manager

> @ Terminal

Background processes (89)

» [ Acrobat Update Service (32 bit)

[ Adobe Content Synchronizer (32 bit)

[W] Adobe Crash Processor

Type a name, publisher, or PID.
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TeamViewer or maybe all of those:
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In the new MCAS system it will tell you what apps are open such as Edge, Teams or
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In the search box type the program as for example | am using TeamViewer:

Then Click the specific application
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Click the background process and end task.
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This should be for all processes or applications then reopen MCAS app and you will get to

the sign in screen.
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